
better broadband 
™

6/16/09  Verizon T1 line ordered/contract signed.

7/13/09       Towerstream is informed that Verizon T-1
   install is complete.  

7/23/09       T-1 line tested not working/need cable 
   installed. Additional 2 week wait.  

8/27/09       Cable installed.

9/10/09       T-1 tested and not working

9/15/09       Meeting with Verizon. Problems with Verizon’s 
   install:  
   1.   Wiring installed incorrectly 
   2. Repeater needed to be installed

   Wiring fixed, repeater installed. 
   
   Tested t-1 still not working. Verizon 
   determined their multiplexer piece not 
   working so they re-route connection to one 
   that was working. 

   Tested and connection works. 

3 months installation time for a 
Verizon T1 is complete. 

Towerstream Verizon T1 Installation Log


